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Healthcare
Management

In the complex ecosystem of modern healthcare, efficiency,
accuracy, and integration are paramount. Smart Medical is
a comprehensive, web-based ERP solution engineered to
streamline the entire operational flow of a hospital.

This unified platform synchronizes clinical, financial, and
administrative functions onto a single, coherent system,
replacing disparate silos of information. Our mission is to
empower healthcare providers with data-driven insights for
superior patient care and robust operational health.
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A unified journey from admission to discharge,

Of smOOth patient driven by clinical excellence for optimal outcomes,

reinforced by absolute financial control and

J ou rney administrative efficiency.
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Easy Quick Doctor Timely Continuous Swift
Admission Triage Consultation Treatment Monitoring Discharge
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MIS REPORTS FOREIGN MEDICAL

AMBULANCE & TRANSPORTATION CLIENT/VENDOR MANAGEMENT
IN PATIENT (IPD) MANAGEMENT EMERGENCY

ASSET & INVENTORY MANAGEMENT Smart OUT PATIENT (OPD) MANAGEMENT

PATIENT PORTAL/ANDROID APP

TELEMEDICINE & VIRTUAL CONSULTATION . . EQUIPMENT MONITORING & MAINTENANCE

DOCUMENT & LICENSE MANAGEMENT MEDICAL CARE ELECTRONIC MEDICAL RECORD (EMR)

HEALTH CARD MANAGEMENT CONSULTANCY HR & PAYROLL MANAGEMENT

PATIENT MANAGEMENT EMERGENCY MANAGEMENT MARKETING MANAGEMENT OFFICE MANAGEMENT
PHARMACY MANAGEMENT DOCTOR E-PRESCRIPTION ACCOUNTS MANAGEMENT DYNAMIC WEBSITE
OPERATION THEATRE (OT) FACILITY & BED MANAGEMENT

BLOOD BANK MANAGEMENT
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Unified Patient Journey

At the heart of Smart Medical is a centralized Electronic Medical
Record (EMR). This core module facilitates:

Master Patient Index (MPI)

Outpatient Department (OPD) Management

Inpatient Department (IPD) Management

Appointment & Scheduling
Billing & Insurance Integration
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Outpatient (OPD)

Ma nagement

Unified Patient Identification

Generate a unique patient ID to prevent duplicates,
create smart barcode ID cards, and maintain a single,
comprehensive medical record.

Automated Scheduling & Payments

Manage doctor appointments with auto-serial,
process consultation and investigation payments,
and seamlessly track referral fees.

Smart Communication & Reporting

Utilize automated SMS/email notifications and
generate a variety of detailed reports for enhanced
patient engagement and operational insight.



Automated Admission & Bed Allocation

Streamline patient intake and automatically assign
beds, wards, or cabins based on live availability.

Centralized Records & Consent

Maintain all patient data, diseases, and digitally
signed consent forms in one unified record.

Efficient Discharge & Billing

Instantly generate final bills, discharge summaries,
and necessary certificates.

Real-Time Census & Reporting

Monitor ward occupancy and access key patient
statistics instantly for operational insight.
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Inpatient (IPD)

Management




Centralized OT Scheduling

Manage pre-OT bookings and
agreements seamlessly.
Configure OT setups with
ease for different surgical

procedures.

OT Management

Orchestrate the entire surgical process from scheduling to follow-up for optimal efficiency.

Patient & Performance Tracking

Monitor both current IPD and
discharged patients for
complete follow-up. Generate
detailed reports filtered by date,
OT, doctor, or referring agent.
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Integrated Post-Op Care

Maintain a seamless continuum
of care by tracking patient
recovery and outcomes directly
linked to the surgical event
within the system.
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Emergency & Consultancy G
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Manage the full spectrum of patient intake, from unscheduled critical cases
to planned specialist consultations.

Structured Consultancy Workflow

Streamlined Emergency Response .
gencyresp Systematize scheduled care

Prioritize speed and efficiency for with automated doctor
critical cases with rapid patient appointments, referral
registration, instant triage, and real- management, and seamless
time coordination of beds and access to patient history,
resources for life-saving ensuring a smooth and

interventions. informed consultation process.




Streamlined
Clinical Workflow

Connect all clinical departments for faster, more accurate
diagnostics.

Radiology Information System (RIS):
Manages medical imaging orders, reports,
and archives.

Laboratory Information System (LIS):
Automates the workflow of the pathology lab
from sample collection to result dispatch.

Pharmacy Management:
Handles drug dispensing, inventory, and
integrates with e-Prescriptions.
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Comprehensive
Financial Suite

Gain complete control over your hospital's fiscal health with
integrated modules for:
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Essential
Support
Modules

Purchase & Vendor Management

Powerful support modules that
automate core administrative functions,
ensuring clinical staff can focus entirely
on patient care.

Fixed Asset Management Human Resource & Payroll
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Specialized
Eye Care Management : f ol & .51

Vision centers suite, managing consultations,
optical sales, and lens prescriptions.

General Pharmacy Shop
Streamline retail pharmacy operations with
inventory, sales, and supplier management.

Optic Shop Management
Integrated system for frame inventory, sales,
and workshop order within eye care facilities.

Blood Bank Management
Maintain blood inventory, track donors, and
cross-matching for safe transfusion services.
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from our mobile app for ultimate control.

Event-Driven Automation

360-Degree Operational View

Links clinical activity directly to
financial and logistical data for
real-time, holistic decision-making.

Mobile Accessible

Access critical hospital management
features anytime, anywhere, directly
from your mobile device.

Automatically triggers actions across departments,
like notifying housekeeping upon patient discharge
to reduce turnaround time.




Smart

Integrated Intelligence @)

MEDICAL CARE

A vast, pre-configured data bank that eliminates setup delays and ensures

nationwide compliance and accuracy from day one.
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o n c u s I o n You have seen how Smart Medical @)
ERP creates a seamless, efficient, e

Effective hospital management is essential and intelligent healthcare environment. This is
for quality patient care. more than an upgrade—it's a transformation of

your entire operation.

Technology and streamlined processes

: : The future of your hospital is built on integrated
drive operational success.

data, streamlined workflows, and exceptional
patient care. We provide the foundation.

Continuous innovation and feedback are

crucial for improvement.

Stop managing inefficiencies and start leading
with insight. Imagine a hospital where every

| | | vi |\ system works in harmony, empowering your team
- \ R i to deliver their best.

Unlock a new era of profitability and prestige.
Become the undisputed leader your community
deserves.
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Book a Demo:

Experience how Smart ERP can transform your operations.

Custom Solutions:

Whether off-the-shelf or tailor-made, we adapt ERP to your unique
business needs.

Contact
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9 hello@smartsoftware.com.bd
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